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Case Management:
invest in health
When employees are off work for any extended period of time due to illness or an accident,
it can be a difficult situation for all concerned. That is why we will be offering all affiliated
companies a comprehensive Case Management service as of 2017, in conjunction with our
partner eCare Ltd.
Case Management is a way of investing in the
health of your employees. It allows data on absences due to illness or injury to be collected and analysed quickly, meaning if any intervention is required
on your part, you are able to take the right course
of action as swiftly as possible. In this way, you can

ensure that your employees receive the best-possible support while they are off work and help them
to reacclimatise more quickly after a long-term
absence. With Case Management, you will not only
save money, but also avoid losing qualified employees and diluting the experience of your workforce.

Our offer at a glance
Absence management

Case Management

–– Capture and analyse absence data and compile
reports using a single web-based tool

–– Coordination of employers, employees, doctors,
insurance providers and other social partners

–– Take preventive measures in the case of
conspicuous absences within 30 days

–– Tailored support for individual cases, including
help with reintegration into the workplace

–– Triage carried out on a case-by-case basis with
regular assessments of your absence quota

–– Sustainability assessment after six months
–– No additional costs for employers and employees

You are in good hands with the experts from eCare Ltd.
eCare Ltd. offers you support from an experienced
team of legal experts and Case Managers. The
eCare Ltd. team is on hand to support you in all
matters regarding absences and questions con
cerning promoting health in and reintegration into
the workplace, and to provide assistance with
any legal issues concerning employment or insurance.
eCare Ltd. also provides recruitment agencies with

sector solutions in the area of daily sickness
benefits insurance. Further details are available
at www.ecare.ch. We would be happy to
answer any questions you may have: simply contact
us by phone on +41 44 744 96 60 or send an
e-mail to cm@ecare.ch.

